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Product Description 
 
The Younts’ Document Unlock utility will allow Non-Administrative users the 
ability to “unlock” documents that they do not have full rights to. This is an 
ideal solution for Helpdesk personnel who currently have no method of 
Unlocking a document to which they do not have Full Access. With 
Document Unlock, Non-Administrative users will have the ability to unlock 
documents by right clicking on the document; or, if they have no access to a 
document, are able to choose a database, document number, and version. 
 
Document Unlock is a useful utility for Help Desk users (users do NOT need 
to be members of NRTadmin group). 
 
Supports iManage WorkSite FileSite 8.x and DeskSite 8.x. 
 
Updates to the utility include a change in the way it detects users.  
DocUnlock will no longer count virtual users as active users – eliminating 
associated issues. 

For Information Contact: 

Donna Keys 

4426 Mountain Rd. 

Pasadena, MD 21122 

Phone: (202) 588-2000 x4109 

Fax: (410) 360-6052 

Email: dkeys@younts.com 

Document Unlock for WorkSite© 

Requirements: 
 

• WorkSite Server 7.x/8.x 
 
• DeskSite 8.x or FileSite 8.x 
 
• Windows 2000, 2003, XP 
 
 

Pricing: 
 

Licensing is based 1/1 on 
number of WorkSite Users: 
 
 1—250  $   795 
 251— 500 $1,395 
 501—1000 $1,995 
 1001 +  $2,995 
 
(Annual Maintenance 
calculated @ 18% of total list 
price) 
 
 

Features:  

• Unlocks Documents using   
an NRTAdmin account. 

• Users can unlock documents 
that they have read-only 
rights to. 

• Users are able to choose a 
database, document 
number, and version to 
unlock. 

• Perfect for the Help Desk. 
• History is recorded. 

 
 

 


